MMADUBUGWU KINGSLEY
Lagos, Nigeria  |  +234 907 605 5774  |  mmadubugwukingsley@gmail.com
Portfolio  |  GitHub: github.com/Kmmadu
PROFESSIONAL SUMMARY

Results-driven IT Network & Support Engineer with 2+ years of hands-on experience in network monitoring, system troubleshooting, and IT infrastructure support. Proficient in MikroTik WinBox, The Dude, and VNC remote access. Demonstrated ability to maintain network uptime and resolve connectivity issues in fast-paced environments. Complementary software engineering background with Python-based automation and Docker deployment experience. Seeking to contribute technical expertise in a Network Engineer or IT Support Engineer role.
CORE COMPETENCIES

Network Monitoring  •  System Troubleshooting  •  IT Infrastructure Support  •  Network Equipment Installation
MikroTik WinBox  •  The Dude  •  VNC Viewer  •  Linux CLI  •  Python Scripting  •  FastAPI  •  Docker  •  SQLite
ICMP/Ping Monitoring  •  Network Hardware Maintenance  •  Cable Management  •  IT Documentation  •  Technical Support
WORK EXPERIENCE

IT Network Engineer | SwiftTalk Ltd, Lagos, Nigeria — On-site	2025 – Present
1. Monitor and maintain network infrastructure using MikroTik WinBox and The Dude, sustaining high system availability and minimising downtime across internal systems.
1. Identify and resolve Layer 2/3 connectivity issues, performing root-cause analysis to prevent recurring network faults.
1. Provide Tier 1 and Tier 2 technical support to end users, handling hardware, software, and network-related incidents.
1. Assist with system administration tasks including user account management and network configuration changes.
1. Maintain accurate IT documentation and incident logs to support knowledge transfer and audit readiness.
IT Intern / Field Engineering Assistant | SwiftTalk Ltd, Lagos, Nigeria — On-site	2023 – 2024
1. Installed and maintained network equipment at client sites under direct supervision of senior network engineers.
1. Deployed and operated The Dude network monitoring tool and VNC Viewer for remote device access and fault detection.
1. Supported troubleshooting of network and hardware incidents, reducing resolution time through prompt escalation and documentation.
1. Executed structured cable management and contributed to standardisation of IT process documentation across multiple sites.
KEY PROJECT

NetPulse — Production Network Monitoring System  |  github.com/Kmmadu/NetPulse
1. Designed and deployed a production-grade network monitoring system that tracks device availability via ICMP ping and delivers real-time email alerts for DOWN and RECOVERY events — currently monitoring 19+ live devices.
1. Implemented advanced features including downtime tracking, flapping detection, and multi-user support, improving operational visibility for network administrators.
1. Containerised the application using Docker for portable deployment; built with Python, FastAPI, SQLite, and SMTP.
EDUCATION

Software Engineering Program (Backend Track) | ALX Africa	2023 – 2024
Intensive, project-based program covering backend development, Python, APIs, Linux, and software engineering best practices.
Higher National Diploma (HND) — Computer Engineering Technology | Federal Polytechnic, Oko	2021 – 2025
CERTIFICATIONS

1. Software Engineering (Backend) Certificate — ALX Africa
ADDITIONAL INFORMATION

Languages: English (Fluent)
Availability: Immediate
